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Allegato accordo chiusure collettive 2009 - Elenco strutture Technology & Operations

NETWORKNETWORKNETWORK
STRUTTURA AMBITO

NOA
Regional Operations Operativa

NOA Network Operations Line OperativaNOA
Altre strutture Non operative

NETWORK & SERVICE 
OPERATIONS

Process & Quality Non operativa

NETWORK & SERVICE 
OPERATIONS

Program & Development:
Network Provisioning

Restanti strutture
Operativa
Non operativeNETWORK & SERVICE 

OPERATIONS Platform Operations:
Technical Guidelines & Platform Op.

Restanti strutture
Non operativa
Operative

NETWORK & SERVICE 
OPERATIONS

Service Operations Operativa
TECHNICAL PLANNING Non operativa
GLOBAL CLIENT Non operativa
TILAB Non operativa

OPEN ACCESSOPEN ACCESSOPEN ACCESS
STRUTTURA AMBITO

AOA

Program & Quality  MNGT Non Operativa

AOA

Network Development       Non Operativa

AOA
Network Maintenance & Field Governance Non Operativa

AOA  Access Operations Line
           Line Support
           Network Development Operations
           Restanti strutture

Non Operativa 
Non Operativa
Operative

ASO

Operations & Process Management Operativa

ASO

Cosourcers & Program  Management
          Program & Cosourcer Administration
          Restanti strutture

Operativa
Non OperativeASO

Assurance Services Area
           Line Support
           Restanti  strutture

Non Operativa
Operative

DSA

Operations & Process Management Non Operativa

DSA
Project office & National Activities Operativa

DSA Delivery Services Area 
         Delivery Planning  Management
         Restanti strutture

Non Operativa 
Operative

OPERATIONS  GOVERNANCE Non Operativa
TECHNICAL PLANNING Non Operativa
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INFORMATION TECHNOLOGYINFORMATION TECHNOLOGYINFORMATION TECHNOLOGY
STRUTTURA AMBITO

TECHNICAL PLANNING Non operativa
INNOVATION, 
ARCHITECTURE & 
QUALITY

Non operativa

SELL TO DELIVERY 
ENGINEERING Non operativa

USAGE TO CASH 
ENGINEERING Non operativa

CREATION TO ASSURANCE 
ENGINEERING Non operativa

MARKET IT SOLUTIONS 
ENGINEERING Non operativa

IT INFRASTRUCTURE 
ENGINEERING & 
OPERATIONS

Data Center Nord Ovest, Nord Est e 
Sud Operativa

IT INFRASTRUCTURE 
ENGINEERING & 
OPERATIONS Restanti strutture Non operative
SOFTWARE & SERVICE 
FACTORY Non operativa

IT SERVICE OPERATIONS
Control Room e Technical Support Operativa

IT SERVICE OPERATIONS Restanti strutture Non Operative

TECHNICAL SECURITY
Security Operations Center Operativa

TECHNICAL SECURITY Restanti strutture Non Operative

TECHNICAL INFRASTRUCTURESTECHNICAL INFRASTRUCTURESTECHNICAL INFRASTRUCTURES
STRUTTURA AMBITO

TECHNICAL PLANNING Non operativa
INFRASTRUCTURES 
ENGINEERING Non operativa

PROPERTY MANAGEMENT Non operativa
ENERGY SYSTEMS & 
MAINTENANCE Non operativa

INFRASTRUCTURES AREA 
Property Management Non operativa

INFRASTRUCTURES AREA Energy Systems & Maintenance OperativaINFRASTRUCTURES AREA 
Infrastructure Engineering Non operativa 

OPERATIONAL PLANNINGOPERATIONAL PLANNINGOPERATIONAL PLANNING
STRUTTURA AMBITO

TUTTE LE STRUTTURE Non operative
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FUTURE CENTER & TECHNICAL COMMUNICATIONS FUTURE CENTER & TECHNICAL COMMUNICATIONS FUTURE CENTER & TECHNICAL COMMUNICATIONS 
STRUTTURA AMBITO

TUTTE LE STRUTTURE Non operative


